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Thesis Design

How do a selection of universities in England and in the US respond to student
disclosures of sexual harassment and violence?

Student
survivor
experiences

Staff
implementation

How do How do students
institutions carry experience policy
out policy? implementation?

What is
intended?

} UNIVERSITY

if/o’k

Structural Impediment: Decentralised |
Infrastructure in US & English Universities

e \What is decentralised infrastructure? What does it look like?

o Silo working
o Lack of communication between and across offices
o Collegiate universities (England)

e Staff & survivors identified it as a problem in both countries, but was
more present in English university sample




23/09/2020

Decentralised university infrastructure
impedes survivor-centric responses to
sexual violence in two main ways:

1. Harming survivors
2. Protecting the institution

Decentralised Infrastructure:
Harming Survivors

e Lack of clarity about where to report sexual violence and
access support / resources

e Labour-intensive for students

® More opportunities for retraumatization
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Danielle, sexual violence prevention worker, Ivy League
university in the US:

“There’s a lot of times that students have to meet with like six different
people when they should really just have to meet with one person in
order to get things done. And | wish we were better able at making that
happen, | would say. Instead of feeling like, ‘you have to go here and
then here and then here,’ | think that more of that centralization would
be really helpful in making things more streamlined for students in
particular.”

Dylan, non-binary UG student, large urban
Russell Group university in England:

“It isn’t good enough for [staff members] to say, ‘it’s not our department to think
about academic stuff.’ Like it just isn’t... And it’s bad that different parts of
information sit in different areas. | still don’t think that my department necessarily
know about all of it.”

“[M]y last conversation was about reporting [the assault] and I've not been in
touch since. And | haven’t been in touch with any part of the university since. I've
like effectively dropped off the radar and no one’s picked up anything. No one’s
decided to be like, ‘is this person okay? Is this person wanting to come back to
university? Is there ever going to be a transfer?’ Nothing. Nada.”
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Decentralised Infrastructure, Harming & Tk
Survivors, and Ahmed’s (2020) Theory of

Complaint

Exhaustion as a management technique: “exhaustion
is not just an effect of a complaints process, but the
point” (n.p.).

Decentralised Infrastructure:
Protecting Institutions

Lack of clarity around where to report - fewer formal
complaints of sexual violence = looks like sexual violence rarely
occurs in the university, and is therefore safe (and marketable)
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Grace, female UG student at a collegiate
Russell Group university in England:

“Well there’s just so many steps you have to go through. For a start,
you’d have to report it in the first place and find the right person, which
is quite difficult. And then, you know, you might not do that if it’s not
easy or it’s not clear how you do it. And then if there’s not any evidence,
they won’t do it anyway, so it just has to go through so many things, it’s
just not worth it for some people | guess.”

Claire, specialist sexual violence coordinator,
large post-'92 university in England:

“And it's really difficult to report on [all cases of sexual violence] at the minute because each area
in the university was kind of recording instances separately, so Student Wellbeing would have
our own incident log when we'd receive disclosures, accommodation would have their own
incident log, security would have an incident log, the [Students’ Union] would have an incident
log. And...we were finding it really difficult to truly understand the scale of the problem just
because there was all this disjointed information everywhere.”

“I think sometimes from a marketing point of view, [university leadership] don’t want it to look
as though [sexual violence] is going on here, even though everybody knows that it is—it is
happening and...we need to recognise that and acknowledge that”
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Decentralised Infrastructure, Protecting
Institutions, and Institutional Airbrushing

Universities can use decentralised infrastructure as
a technique of institutional airbrushing (Phipps,
2018): universities need to eliminate flaws (e.g.
reports of sexual violence) in order to remain
marketable

Significance and Conclusions

e Decentralised university infrastructure in sexual violence
response can work to harm survivors and protect the institution

e We need to examine how universities are organised in order to
understand the role of university structure--not just individual
staff actions--in sexual violence response

® No number of individual allies working within a university will
make up for a system that implicitly centres the institution
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Why use a comparative approach to university
responses to sexual violence?

e Similarities between England and the US
o University demographics

o Funding structures

o Victimisation rates

3 _ CHANGING THE CULTURE
o Key difference: (non-)existence of

centralised national response framework Repart of theUniversities UK

Taskforce examining violence
against women, harassment
and hate crime affecting
university students




Thesis Sample
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England:

® 5 universities
o Small liberal arts uni, elite
collegiate university, small
religious post-'92, 2 large
former polytechnics
e 13 staff interviews
e 7 student survivor interviews

® 5 universities

o

13 staff interviews
12 student survivor interviews

United States:

Ivy League uni, large public
state uni, small private
institute of tech, small public
liberal arts uni, small private
religious uni

Combined staff interviews: 26
Combined student interviews: 19
Total interviews: 45




